
PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) . Dispatch

DS3 Dedicated Transport III Measurement All CLECs SWBT 50 I
67 - 11 # Trouble Mean Time Mean Time Z-Value 4.5 -

Reports to Restore to Restore ..
40 ..

Dec-99 0 nla nJa n/a ..
Jan-DO 0 nla nia n/a 35

Feb-DO 0 nia 432 n/a 30 --- - --- ~

- - - - - -SWBT
Mar-DO 0 nla nia n/a 2.5

Iv
,-+--AII CLECs

Apr-DO 1 388 n/a n/a --_..--- --
2.0

May-DO a nla nla n/a

Jun-OO 0 nla nla nla 1.5

Jul-DO 0 nla n/a nla 10

Aug-DO 0 nla n/a n/a 05
Sep-OO 2 258 n/a nia

Oct-DO nla nla
00

0 nia a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1 1_07 nla n/a
a> 0 0 0 0 'i 0 c:;> 0 0 0 0
u ~ .6 :i;

~
~

~
C, Q. t; :>

" .!!l " '" -'l ::J " 0

I TotalII 41 2.531 4321
0 u.. :::;; :::;; ~ CI) 0 z

12 Mo

Dar!< Fiber

II Measurement All CLECs SWBT 5.0

67 - 12 # Trouble Mean Time Mean Time Z-Value 45
Reports to Restore to Restore ..

40 ..
Dec-99 0 nla n/a nla ..
Jan-DO 0 nla nla n/a 35

Feb-DO 0 n/a 432 nia 3.0

Mar-DO 0 nla nia nla I 25
~SW~

Apr-DO 0 nla nla nla i ;-+-- All CLEC..:J
2.0

May-DO 0 n/a nia nla

Jun-OO a nla nla n/a 1.5

Jul-OO 0 nla n/a nla 1.0

Aug-DO a nla nla nla
0.5

Sep-OO 0 nla nla n/a

Oct-DO 0 nla n/a
00

n/a a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO a nla nla nla
a> 0 0 0 0 0 c:;> c:;> 0 0 c:;> 0
u C: .6 :i;

~
>. c:

~
C, Q. 13 :>

" .!!l " '" -'l ::J " 0

I 12 Mo. Tota;! I 01 nla I 432 I 0 u.. :::;; :::;; ~ CI) 0 z

Analog line Port

I Measurement All CLECs SWBT 14.0

67 - 13 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 12.0

Dec-99 0 nia 6.06 n/a

Jan-DO 0 nla 415 n/a
100

Feb-DO 0 nJa 5.03 nia
80

Mar-DO 0 n/a 5.86 n/a ... - ~ r:-:--- --. SWBT I

Apr-DO 0 nla 478 nia 60 , L_' ~CLECs '....
May-DO 0 nla 5.76 nfa .
Jun-DO 0 n/a 7.03 n/a 40 -
Jul-OO 0 n/a 7.23 n/a

Aug-DO 0 n/a 599 nia 20

Sep-OO 7 0.36 535 -210

'Jet-DO 17 1310 552 450
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 2 0.68 5.88 -1 10
en c:;> 0 c:;> c:;> 0 c:;> 0 0 0 c:;> 0
u

~
.6 iii Ci. >.

~
c, Q. 13 :>

" " '" ~ ::J " 0

I Tota" I 261 I 5751
0 u.. :::;; ~ :::;; ~ CI) 0 z

12 Mo 8.71

271 - No. 67d



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access

Measurement All CLECs SWBT 250

67 - 14 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

Dec-99 10 2298 1310 147
200

Jan-OO 1 390 942 -0.25

Feb-OO 1 383 946 -0.11 150 ~~~._,- ---

- - - - - -SWBT
Mar-DO 0 n/a 8.51 nla

--+--AII CLECs
Apr-DO 0 n/a 596 n/a _. --_. ---

100 -- - -- ~

May-DO 1 045 9.98 -049 ... -.

jJJun-DO 0 n/a 1043 nla

Jul-OO 0 n/a 11.13 n/a 50

.".ug-OO 1 003 8.05 -040

Sep-DO 4 5.65 6.98 -014 -"0.

Oct-DO 2 2.93 10.51 -055
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 6 9.15 1462 -052
a> 0 0 0 0 0 0 '" 0 0 '" 0
u C: .6 '" ~

>. C: '5 in 6. 1:3 :-
'" .!l '" " " .;; .., ::J '" 0 0

I 12 Mo. Tota" I 261 12361 10.091
0 u. ~ ~ « rJJ z

5.0 dB Loop With Test Access

Measurement I All CLECs SWBT 70

67 - 15 # Trouble Mean Time Mean Time Z-Value ..
Reports to Restore to Restore 60 ", .

Dec-99 0 n/a 081 n/a

Jan-OO 0 n/a 145 nfa
5.0

Feb-DO 0 rva 0.73 n/a
40 -,

Mar-OO 0 n/a 240 n/a ,- - - - - -SWBT
I ,

"'Pr-OO 0 n/a 1.26 n/a 30 j--+--A11 CLECs i

May-OO 0 n/a 1.15 rva

Jun-OO 0 n/a 183 n/a 20 - -.-
Jul-OO 0 n/a 174 nJa .- - -

1.0
- ..

".ug-OO 0 nJa 103 n/a

Sep-OO 0 n/a 661 n/a
,

Oct-DO 0 nla 048 n/a
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 2.33 n/a
a> 0 0 '" '" 0 0 '" 0 0 '" 0
U i: .6 <;; is. >. i:

~
in 6. 1:3 :-

'" .!l '" " .;; ::J '" 0

I TotalII 01 n/a 1 1751
0 u. ~ « ~ « rJJ 0 z

t2 Mo

271 . No. 67e



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

BRI Loop with Test Access

Measurement AlICLECs SWBT 1.6

67 - 16 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
1.4

. ,
Dec-99 0 nla 116 nla 1.2

Jan·OO 0 nla 040 nla

Fel>-OO 0 nla 0.55 nla 10 -----_._-

0 0.81
,.. - - - -SWBT

Mar-OO nla nla 08 '. . ___ All CLECs
Apr·OO 0 nla 059 nla ------ -

May-OO 0 nla 0.69 nla 0.6 .
Jun-OO 0 nla 139 nla

04
Jul-OO 0 nla 082 nfa

Aug-OO 0 nla 099 nla 0.2

Sep-OO 0 nla 1.34 nla

Oct·OO 0 nla 0.80 nla
0.0

a> 0 0 0 0 0 0 0 0 0 0 0

Nov·OO 0 102 nla
a> 0 0 0 0 0 0 S- o 0 S- o

nla U c: 1. .:.
~

>. c:
~ '" 6. U :>

'" ~ '"
.,

'" ~
::> '" 0

I 12 Mo. Totalll 01 nlal I 0 u. ::;; ::;; <i en 0 z
0.91

ISDN BRI Port

Measurement All CLECs SWBT 1.6

67 - 17 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
lA

. ,
Dec-99 0 nla 116 nla 1.2
Jan-OO 0 nla OAO nla

Fel>-OO 0 nla 0.55 nla 1.0

Mar-DO 0 nla 0.81 nla 0.8
' . ,.••.. 'SWBT r

Apr-OO 0 nla 059 nla ___ All CLECs

May-OO 0 nla 069 nla 0.6 .
Jun·OO 0 nla 139 nla

OA
Jul-OO 0 nla 082 nla

Aug-OO 0 nla 099 nla 02

Sep-OO 0 nla 1.34 nla

Oct-OO 0 nla 0.80 nla
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla 102 nla
a> 0 0 0 0 0 0 S- o 0 0 0
u c: 1. :i; :5. >. c:

~ '" 6. i; :>
'" ~ '" '" ~

::> '" 0

I Total! I 01 nlal I 0 u. ::;; <i ::;; <i en 0 Z
12 Mo 0.91

DS1 Loop With Test Access

Measurement All CLECs SWBT 05

67 - 18 # Trouble Mean Time Mean TIme Z-Value 0.5
Reports to Restore to Restore

0
OA

Dec·99 nla nla nla

Jan·OO 0 nla nla nla OA -

Fel>-OO 0 nla nia nla 03

Mar-OO 0 nla nla n/a
03

I" 't' ~. ~~~:ECS IApr·OO 0 nia nla nla
02

May-OO 1 0.02 nla nla

Jun-OO 0 nla nla nla 02

Jul-OO 0 nla nla nla 0.1

Aug·OO 1 017 nla nia I
I 01

Sep-OO 1 OA3 nia nla -+-
Dct·OO 0 nla nla nla

00
a> 0 0 0 0 0 0 0 0 0 0 0

Nov·OO 0 nla nla nla '" S- o S- S- o S- S- o 0 0 0
U 1. ffi 5- >.

~ ~ '" 6. U :>
'" ~ '" '" ::> '" 0

I 12 Mo. Total! I 31 021 I nla I 0 u. ::;; <i ::;; <i en 0 Z

DSl Dedicated Transport

Measurement All CLECs SWBT 08

67 19 # Trouble Mean Time Mean Time Z-Value

Reports 10 Restore to Restore
07

Dec-99 0 nla nia nla 06
Jan-DO 0 nla nla nla

Feb-OO 2 070 nla nla 05

Mar-OO 0 nla nla nla
I.. ····SW;;J04

1\
Apr-DO 0 nla nla nla

~AJI.c:LECsMay-OO 0 nla nla nla 03

Jun-OO 0 nla nla nla
Jul-OO 0 nla

02
nfa nla

Aug-OO 1 038 nfa nla 01
Sep-OO 2 0.16 nla nla
Oct-DO 0 nla n/a nla

00
a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla a> 0 0 0 0 0 0 S- o 0 S- o
U c: 1. ffi :5. >. Co

~ '" 6. U :>
I TotalII 51 042/ nla I '" ~ '" ::;; <i '" ~ ::> '" 0 0

12 Mo 0 u. ::;; <i en Z

271 . No. 67f



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

ISDN - PRI

IMeasurement All GLEGs SWBT 140

67 - 20 # Trouble Mean Time Mean Time Z-Value .'
Reports to Restore to Restore 120 .'. '

Oec-99 0 nla 0.70 nfa

Jan-OO 0 nfa 0.54
10.0

nla

Feb-OO 0 nla 025 nla
80

--_._. - -----

- - - - - -SWBT
Mar-OO 0 nfa OA3 nla

Apr-OO 0 nfa 0.60 nla
__A1IGLEGs

6.0 -_._._--
May-OO 0 nfa 13.30 nla

Jun-OO 0 nfa 2.09 nla 40

Jul-OO 0 nla 2.27 nla

Aug-OO 0 nla 1.36 nla 2.0 l. •• ~.

. - -" . .. ..
Sep-OO 0 nla 126 nla . --. - - -- ~ - .'

Oct-OO 0 nla 0.95 nla
00

~ 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla 1.30 nla
~ 0 0 0 0 0 0 '" 0 0 '" 0
u c 1:, :i; ~

>. c
~ '" a. u ,;..

~
.. '" .=; " .. 0

I Total II 01 nla I 180 I 0 u. ::;; ::;; <l: en 0 z
12Mo

Digital Subscriber Line (DSL)

:IMeasurement All GLEGs SWBTfASI 60.0

67 - 21 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 500

Oec-99 0 nla 1.21 nla

Jan-OO 0 nfa 0.05 nla '.
400 . ,

Feb-OO 0 nla 055 nla ,
Mar-OO 0 nla 3.08 nfa 30.0

,--~~

Apr-OO 0 nla 620 nla
!- -----SWBT I

May-OO 0 nla 44A2 nla
I • _~LEGs I

200
Jun-OO 0 nla 1001 nla ,

Jul-OO 0 nla 11.77 nfa ,-
100 .'

Aug-DO 0 nfa 8.86 nla

Sep-OO 0 nfa 1703 nla
00 - ,

Oct-OO 0 nfa 35.76 nla
~ 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla 49.69 nla
~ 0 0 0 '" 0 0 '" 0 0

'"
0

u c 1:, '" Ci >. c
~ '" a. u ,;..

~ '" '" '" .=; " '" 0

I TotalI1 01 nla 1 34.831
0 u. ::;; <l: ::;; <l: en 0 Z

12 Mo

Analog Tnunk PortIMeasurement I All GLEGs SWBT 7.0

67 - 22 # Trouble Mean Time Mean Time Z-Value "
Reports to Reslore to Restore 60 ..

Oec-99 0 nla 0.81 nfa

Jan-DO 0 n/a lAS nfa
5.0

Feb-OO 0 nfa 073 nfa
4.0

Mar-DO 0 nfa 2AO nla -:-:-:--:-:-:-SWBTI
Apr-DO 0 n/a 126 nfa 3.0· __A1IGLEGs!

May-DO 0 nfa 1.15 nfa
--------~~~

Jun-OO 0 nla 1,83 nfa 20· - -.-
Jul-OO 0 nla 1.74 nfa "

10
- -- -,

Aug-OO 0 nla 1.03 nfa

Sep-OO 0 nla 661 nia
,

Oct-OO 0 nla OA8 nla
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla 233 nfa '" 0 0 '" 0 0 0 '" 0 0 '" 0
u 1:, :;; 15. >. c

~ '" a. u ,;
'" .Ej '" '" .=; " '" 0

I Totalll 01 nla 1 1.751
0 u- ::;; « ::;; « en 0 Z

12 Mo

Subtending Digital Direct Combination Trunks

I Measurement All GLEGs SWBT 7.0

67 - 23 # Trouble Mean Time Mean Time Z-Value "
Reports to Restore to Restore 60 .'

Oec-99 0 nla 0.81 nla

Jan-DO 0 nfa lAS nfa
5.0

,
Feb-OO 0 nla 073 nla
Mar-OO

4.0
0 nla 2AO n/a bH';;JApr-OO 0 nfa 1.26 nla 3.0

May-DO 0 nla 115 nla
Jun-OO 0 nla 183 nla 20
Jul-OO 0 n/a 174

- --
nia

"
Aug-DO 0 nla 1.03 nla 1.0 - ..
Sep-OO 0 nla 661 nla '.
Oct-DO 0 nla OA8 nla

0.0
0'> 0 0 0 0 0 0 0 0 0 0 0Nov-DO 0 nla 233 nla
0'> 0 0 0 '" 0 0 '" 0 0 '" 0u

.Ej
1:, :;;

~
>. c

~ '" a. u ,;
I 12 Mo. TotalII 01 '" '" ro .=; " '" 0

nla I 1.75 I 0 u. ::;; ::;; <l: en 0 Z

271 - No. 679



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport

Measurement All CLECs SWBT 0.5

67 - 24 # Trouble Mean TIme Mean Time Z-Value 0.5
Reports to Restore to Restore

Dec-99 0 nJa
04

nla n/a

Jan-DO 0 n/a n/a nfa 04

Fet>-OO 0 n/a n/a nJa 0.3 -------.-- "-_ ....----

- - - - - -SWBT
Mar-DO 0 n/a nJa nJa 0.3 -+--All CLECs
Apr-OO 0 n/a nJa nJa ------ -_._~-

02
May-OO 0 n/a nla nla

Jun-OO 0 n/a nJa nla 02

Jul-OO 0 n/a n/a n/a 0.1

Aug-DO 0 nJa n/a n/a 01
Sep-OO 0 nla n/a n/a

00
Oct-DO 1 0.45 n/a n/a

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nJa nJa n/a '" 0 0 0 0 0 0 "? 0 0 S' 0

" C: i;, :ij
~ >- C:

~ '" 6- 13 "" .'l; " ~ '" .=; ::> " 0 0

I Total I1 I 0.45 I n/a I 0 u. ~ « (fJ z
12 Mo 1

Dar1< Fiber

Measurement All CLECs SWBT 1.0

67 - 25 # Trouble Mean Time Mean Time Z-Value 0.9
Reports to Restore to Restore

0.8
Dec-99 0 n/a nla n/a

Jan-OO 0 n/a n/a n/a 0.7

Fet>-OO 0 n/a n/a n/a 0.6

Mar-DO 0 n/a n/a n/a 0.5
,- - - - - -SWBT

Apr-DO 0 n/a n/a nJa :-+-- All CLECs

May-DO 0 n/a n/a n/a
0.4

Jun-OO 0 n/a n/a n/a 0.3

Jul-OO 0 nla n/a n/a I 02

Aug-DO 0 nla n/a n/a 01
Sep-OO 0 n/a n/a n/a

Oct-OO 0 n/a n/a n/a
0.0

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a n/a n/a '" 0 0 S' S' 0 0 S' 0 0 0 0

" C: i;, 0; 15. >- C:
~ '" 6- 1'; "" .'l; " '" .=; ::> " 0

I 12 Mo. TotalI1 01 n/a 1 n/a I 0 u. ~ « ~ « (fJ 0 z

Analog Line Port

Measurement All CLECs SWBT 70

67 - 26 # Trouble Mean Time Mean TIme Z-Value ..
Reports to Restore to Restore 6.0 ..

, ,

Dec-99 0 n/a 0.81 n/a

Jan-DO 0 n/a 1.45 n/a
50

Feb-OO 0 nia 073 nla
40

Mar-DO 0 nla 2.40 n/a
: -- -~ - ~~:ECS IApr-OO 0 n/a 1.26 n/a 3.0

May-DO 0 n/a 115 n/a

Jun-OO 0 n/a 183 n/a 20
#- • ~ -

Jul-OO 0 n/a 174 nJa -'
10

- -, ..
Aug-DO 0 n/a 103 n/a

Sep-OO 0 n/a 661 n/a
,

Oct-DO 0 n/a 0.48 n/a
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 2.33 nla '" 0 0 S' 0
~

0 S' 0 0 S' 0

" i: i;, 0; 15. ~ '" 6- 13 "" .'l; '" ~ ~ ::> " 0

I Total I1 01 n/a I 1751
0 u. ~ « « (f) 0 z

12Mo

271 - No. 67h



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNEI

November 2000

Oklahoma

Percent Out of Service (005) < 24 Hours (%)

2 WIre Analog - 8dB Loop
[It Measurement All CLECs SWBT 100% ;;- . . • " .. "-.168 - 01 # Trouble #OOS %OOS %005 Z·Value 90%

~-----""'-' ~_ ....
Reports < 24 Hours < 24 Hours < 24 Hours

Dec·99 39 36 923% 822% ·164
80%

Jan-OO 25 23 920% 946% 058 70%

Feb-OO 12 12 1000% 950%1 -080 60%
-~--_._-"---"------"

Mar-DO 18 18 1000% 91 7% -128 50%
-. _. - 'SWBT

Apr-DO 11 11 1000% 944% .0 81 _AIICLECs

May-OO 18 18 1000% 812% -204
40%

Jun.oO 11 11 1000% 758% -188 30%

Jul-OO 12 11 917% 712% -157 20%

Aug.oO 20 20 1000% 888% -1.59 10%
Sep-OO 34 34 1000% 907% -186

Oct-oo 36 36 1000% 694% -399
0%

m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 23 21 91 3% 599% -307
m 0 0 'i' 'i' ~ 'i' 'i' <;> 0 0

~" C .6 n; is. t:
~ '" "'- -6

" ~ " '" ~ :J " 0

I 12 Mo Total! I 2591 1 969%1 810%1
Cl u.. ::. « ::. « (J) 0 z

251

Repeat Reports 1%)

8 0 dB Loop With Test AccessIMeasurement All CLECs SWBT 180%

69 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value 160%
Reports Reports Reports Reports

Oec-99 39 4 103% 129% -049 140% .- . - -.-
Jan-DO 25 4 160% 116% 069 120%

'.
Feb-DO 12 0 00% 111% -122

.,

Mar·oo 18 1 56% 132% -096
100% 1.:-: - - -SWBT

iN
' I

Apr-DO 11 0 00% 126% -'26 8.0% l=-+--AII CLECs I

May-DO 18 1 56% 135% -0.98
60%

Jun-OO 11 0 00% 143% -136

Jul-OO 12 1 83% 136% -053 4.0%1

Aug-DO 20 0 00% 134% -176 20%
Sep-OO 34 1 2.9% 118% -160

00'%
Oct.oO 36 2 5.6% 127% -128 m 0 0 0 0 0 0 0 0 0 0 0

Nov.oO 23 2 87% 15.2% .0 86
m 0 0 <;> <;> 0 <;> <;> <;> 0 0

~" C D n; is. >. t:
~ '" "'- -6

" ~ " '" ~ :J " a

I 12Mo Totalll 2591 161 620/01 131%1
Cl u.. ::. « ::. « (J) 0 z

5 0 dB Loop With Test Access

IMeasurement I All CLECs SWBT 250%

69 - 02 I # Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Oec-99 9 1 111% 103% 008
200%

Jan-DO 4 0 00% 147% -0.83

Feb-DO 5 0 00% 157% -096 150%
.. - ..

,•• '.- • -~~;:ECS I
Mar·OO 5 0 0.0% 135"/0 -088 . - -
Apr-DO 5 1 200% 130% 046

100%
May·OO 1 0 00% 119% -037

\Jun-OO 1 0 00% 100% -033

Jul.oO 0 0 nla 121% nla 50%

.,;ug.oO 1 0 0.0% 156% -043

Sep-OO 3 0 00% 149% -072
00'%

Oct-DO 1 0 00% 167% -045 a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla 178% 'i; <;> 0 <;> <;> ~
0 <;> 0 0 0

~nla
~

D n; is. C - '" "'- -6
" w ro

~ ~ ~ w 0

1 Tota" 1 351 21 5 7%1 140%1
Cl u.. ;j' « ::. « (J) 0 z

12Mo

271 - No. 68-69a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Repeat Reports (%)

SRI Loop with Test Access
iMeasurement AlICLECs SWBT i

70.0%

69 - 03 # Trouble # Repeat % Repeat % Repeal Z-Value

Reports Reports Reports Reports
I 60.0%I

Oec-99 0 0 n/a 12.2% n/a

IJan-OO 0 0 n1a 168% n/a 50.0%

Feb-OO 0 0 n1a 8.6% n/a
I

-_.. _-- ..

40.0% ,. - ... ·SWBT

Mar-DO 0 0 n1a 138% n1a
I -+--AIiCLECs

Apr-OO 0 0 n/a 181% nla I
------ - ~._. __ .-

300%
May-OO 0 0 n/a 207% nla

Jun-OO 5 0 00% 13.7% -0.89 200% --
Jut-DO 9 1 111% 17.0% -0.46

.- -, -.
Aug-DO 9 2 22.2% 14.4% 0.65 10.0%

Sep-OO 6 1 16.7% 125% 030

Oct-DO 184% -1.34
0.0%

8 0 0.0% a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 8 5 62.5% 161% 330
a> 0 0 0 0 0 0 <;> 0 0 <;> 0
u c .c ~ ii. ;., c

~
C, 6. 13 >

" ~ " .. -'l " " 0

I 12 Mo. Totalll 4s1 91 200%1 ls.s%1
0 Ll.. :; <l: :; <l: (/) 0 z

ISDN BRI Port

Measurement All CLECs SWBT 250%

69 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports ,
200%

Oec-9g 0 0 nfa 12.2% n/a

Jan-DO 0 0 nla 168% nla

Feb-DO 0 0 nla 8.6% nla 150%
-----_._, ._--~

'. _ .. - - -SWBT

Mar-OO 0 0 nla 138% n/a
,

~_AJ'CLE~.
Apr-DO 0 0 n/a 181% nla

May-DO 0 0 207% nla
100%

nla ,
Jun-OO 0 0 nla 137% n/a

Jut-DO 0 0 n/a 170% nla SO%

Aug-DO 0 0 n/a 144% n/a

Sep-OO 0 0 nla 125% nla

Oct-DO 0 18.4%
0.0%

0 nfa n/a a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 161% n/a
a> 0 0 <;> 0 0 0

~
0 0 <;> 0

n/a U C .6 (;; "- ;., c C, 6. 13 >
" ~ "

Q.

'" -'l -'l " " 0

1 12Mo Tota" 1 01 01 n/al 1550/01
0 Ll.. :; <l: :; <l: (/) 0 z

OS 1 Loop With Test Access

I

Measurement All CLECs SWBT 600%

69 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 50,0%
"Oec-99 0 0 n/a 00% nla

Jan-DO 0 0 nla 50.0% n/a 400%
Feb-DO 0 0 n/a 333% nla

r:-~~-:--·SWElT!
Mar-DO 0 0 n/a 00% nla

300% [-----+--:-- All CLE..~
Apr-DO 2 0 00% n/a n/a

May-DO 1 0 00% n/a n/a
20.0%

Jun-OO 8 0 0.0% n/a n/a

IJul-OO 3 1 333% n/a n/a
10.0%

Aug-DO 13 1 7.7% nla n.fa

Sep-DO 12 2 16.7% nla nia

Oct-OO
0.0%

9 0 0.0% nla nla a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 10 2 200% nla
a> 0 0 <;> '? ';. <;> '? 0 0 '? ~n/a U C .6 (;; is. ~ ~

C, 6. 13
" ~ " .. ~ " 0

I 12 Mo Totalll 581 61 103%1 222%1
I 0 Ll.. ::i <l: :; <l: (/) 0 Z
I

271 - No. 6gb



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Repeat Reports (%)

os 1 Dedicated Transport I

I
!IMeasurement I AlICLECs SWBT I 60.0%

69 - 06 I # Trouble # Repeat % Repeat % Repeat Z-Value

IReports Reports Reports Reports 50.0% .-
Dec-99 a 0 nJa 00% n/a I
Jan-OO a a n/a 500% n/a 400%
Feb-OO 3 1 33.3% 333% 000

--

.•.. - -S'NBT
Mar-DO 2 1 50.0% 0.0% 1.37

30.0% " ---+--AII CLECs
Apr-OO 2 0 0.0% n/a n/a

f\
-~----'---'-'-'--

May-OO 1 a 0.0% n/a n/a
20.0%

Jun-OO 1 a 0.0% n/a nJa

Jul-OO 2 a 0.0% n/a n/a
10.0%

Aug-OO 1 a 0.0% n/a nJa

Sep-OO 5 1 20.0% nJa nJa

~: I
0.0%

Oct-aD 4 1 25.0% n/a 01 0 0 0 0 0 0 0 0 0 0 0

Nov-DO a 0.0% n/a
01 0 0 0 0 0 0 <;> 0 0 <;> 0

1 U C: .6 :ij '- >. C:
~ "" "'- 1:3 :>

" ~ " .f .,
~

::J " 0

I Total II 221 41 182%1 222%1
0 u. ::;: ::;: « (/) 0 z

12 Mo

ISDN - PRIII Measurement All GLEGs SWBT 140%

69 - 07 # Trouble # Repeat % Repeat % Repeal Z-Value "
Reports Reports Reports Reports 12.0%

Dec-99 a a n/a 00% n/a

Jan-OO a a n/a 00% n/a 10.0% ,

Feb-OO a 0 n/a 00% n/a
~~-_._.._---~

80%
.. _. - -SWBT I

Mar-DO a a n/a 0,0% n/a ---+-- All GLEGs "
Apr-DO a a n/a 00% n/a

~~--~~-

60%
May-aD a a n/a 0.0% n/a

Jun-OO a a n/a 4.5% n/a 40% ' '

Jul-OO a a n/a 0.0% n/a

Aug-OO a 0 n/a 13.3% nla 20%
, , ..

Sep·OO a 0 n/a 100% n/a ..
0.0%

Oct-DO 0 0 n/a 00% n/a 01 0 0 0 0 0 0 0 0 0 0 0

a a 9.7% '" 0 0 0 0 0 0 <;> 0 0 <;> 0
Nov-OO n/a nla 0 C: .6 '- '- >. C:

~ "" "'- 1:3 :>
" ~ '" '" .f '" ~ ::J " 0

1 12 Mo. Total! I 01 01 nJal 36'A.1
0 u. ::;: ::;: « (/) 0 z

Digital Subscriber Line (OSL)IMeasurement All GLEGs SWBT/ASI 450%

69 - 08 # Trouble # Repeat % Repeat % Repeat Z-Value
40.0%

Reports Reports Reports Reports

Oec-99 a 0 n/a 115% nia 35.0%

Jan-aD 0 a n/a 91% n/a 30 0%
Feb-DO 0 a n/a 3.8% nla i· - - - - -SWBT I
Mar·OO a 0 nla 99% n/a

250%
i---+--~I.£L_E~

Apr-OO a a n/a 110% n/a 200%

77%
_ .. -,

May-OO a a n/a nla
150%

Jun-OO 7 0 00% 12.8% -101

/VJul-OO 6 a 0,0% 18.0% -1.15 100% . -.
Aug-DO 13 1 7.7% 18.1% -0 97 50%
Sep-OO 7 1 143% 10.2% 035

00%
Oct-OO 26 1 38% 34.4% -3.21

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 36 5 139% 420% -326 '" 0 0 0 0 0 0 <;> 0 0 <;>
~0

~
.6 :ij Ci >. i:

~ "" "'- 1:3
" " '" ~

::J " 0

1 12 Mo TotalII 951 81 84%1 188%1
0 u. ::;: « ::;: « (/) 0 z

Analog Trunk PortIMeasurement All GLEGs SWBT 200%

69 - 09 # Trouble # Repeat % Repeat % Repeal Z-Value 180%
Reports Reports Reports Reports

Oec-99 a a n/a 103% n/a
160% .' ..

Jan-OO 0 a n/a 14.7% n/a 14 0%·
-.

Feb-DO a a n/a 15.7% n/a 12.0% F::SW8:JMar-OO 0 a n/a 13.5% nla 100%
Apr-OO a a n/a 13,0% n/a

l=! All CLECs

May-OO a a n/a 11.9%
80~/o

n/a

Jun-OO 0 a n/a 100% n/a 6.0%

Jul-OO a a n/a 12.1% n/a 4.0%
Aug-OO a a nla 15.6% nla 2.0%
Sep-OO a a n/a 14.9% n/a

00%Ocl-OO a 0 n/a 16.7% nfa
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 n/a 1? 8% nfa '" 0 0 0 0 0 <;> 0 0 0 '? 0u
~

.6 ~ ci >.
~ ~ "" "- 1:3 :>

" " '" ::J '" 0

1 12 Mo. Total! I a I 01 n/al 14.0%1
0 u. ::;: « ::;: « (/) 0 z

271 - No. 69c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Repeat Reports (%)

Subtendmg Digital Direct Combinatton Trunks

III Measurement All GLEGs SWBT 200% I
69 - 10 # Trouble # Repeal % Repeat % Repeat Z-Value 180%

Reports Reports Reports Reports

Dec-99 a a n/a 10 3% n/a
160% -' -.

Jan-OO a a nJa 147% nJa 14.0%
-- -- ----

Feb-OO a a n/a 157% n/a 12.0% - - - - - -SWBT

Mar-OO a a n/a 135% n/a
10.0% -+-AlICLECs

Apr-OO a a n/a 13 0% nJa
~~-- .. _--

May-OO a a n/a 119% nJa
8.0%

Jun-OO a 0 n/a 10.0% nJa 6.0%

Jut-a~ a a nJa 12.1% n/a 4.0%

Aug-OO a a n/a 15.6% n/a 2.0%
Sep-OO a a n/a 149% nJa I 00%
Ocl-OO a a n/a 167% n/a a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a a nJa 17.8% nJa
a> 0 0 C? 0 0 0 C? 0 0 C? 0

" c: iJ 1;; ~
>. c:

~
C> 6. U :>.. !; .. '" ~
::> .. 0

I 12 Mo Total! I 01 01 nJal 140%1
0 w.. ::; ::; < (f) 0 z

DS3 Dedicated Transport

! IMeasurement All GLEGs SWBT 100.0%

69 - 11 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

Dec-99 a a nJa nJa n/a
800%

Jan-OO a a nJa nJa n/a 700%

Feb-OO a a n/a 00% n/a 600%
.-----•...__._---,
- - - - - -SWBT

Mar-OO a a n/a n/a nJa 500% -+-AlICLEGs
Apr-OO 1 a 0.0% n/a nJa

~-

May-OO a a n/a n/a nJa
400%

Jun-OO a a n/a n/a n/a 300%

Jul-OO a a n/a nfa n/a 20.0%

Aug-OO a a n/a nfa n/a 10.0%
Sep-OO 2 a 00% n/a n/a

Oct-OO a 00%
0.0%

1 n/a n/a a> 0 0 0 0 0 0 0 0 0 0 0

a 0.0% n/a
a> 0 0 0 C? 0 0 C? 0 0 0 0

Nov-OO 1 n/a U c: iJ ~ Ci >. c:
~ '" 6. t; :>.. !; .. '" ~

::> .. 0

I Total! I 51 01 00%1 00%1
0 u. ::; < ::; < (f) 0 z

12Mo

Dark FiberIMeasurement All GLEGs SWBT 100.0%

69 - 12 # Trouble # Repeat % Repeat % Repeat Z-Value 900%
Reports Reports Reports Reports

Dec-99 a a nJa n/a n/a
800%

Jan-OO a a n/a n/a n/a 700% .
Feb-OO 0 0 n/a 0.0% n/a

--------
60.0% - - - - - -SWBT

Mar-OO a a n/a n/a n/a 50,0% . -+-AlICLECs
Apr-OO 0 0 n/a n/a n/a

~-_._----

May-OO a 0 n/a n/a n/a
40.0%

Jun-OO 0 a n/a nfa n/a 300%

Jul-OO 0 a n/a nfa n/a 20.0%

Aug-OO 0 a n/a nfa n/a 10.0%
Sep-OO a a nfa nfa nfa

Oct-OO a a
0.0%

n/a n/a n/a en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a a n/a n/a nfa
en 0 0 0 0 0 0 C? 0 0 C? 0
U c: .6 iii 15. >. c

~ '" 6. 13 ;.
" !; .. '" ~

::> .. 0

I Total! I 01 01 n/al 00%1
0 w.. ::; < ::; < (/) 0 z

12 Mo

Analog Line Port

II Measurement All CLEGs SWBT 200%

69 - 13 # Trouble # Repeat % Repeat % Repeat Z·Value 18.0%
Reports Reports Reports Reports

Dec-99 a a n/a 10.3% n/a
16,0% -' ..

Jan-OO a a nfa 147% n/a 14 0%

Feb-OO a a 15.7%
-,

~-SWBTInfa n/a 120%
Mar-OO a a n/a 13.5% nfa l=!AI~ CLEGs I10.0%
Apr-OO a a nfa 130% nJa

May-OO a a nfa 11.9% nfa
80%

Jun-OO a a n/a 100% nfa 60%

Jul-OO a a n/a 121% n/a 4.0%
Aug-DO a a n/a 15.6% n/a 20%
Sep-OO 7 a 0.0% 14.9% -111
Oct-OO 17 2 118% 167% -0 54

00%
en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 2 a 00% 178% -0 66
en 0 0 C? 0 0 0 C? 0 0 0 0u c: .6 1;; ~

>- c
~ '" 6. U ;.

I 12 Mo Total! I " !; .. '" ~ ::> .. 0
261 2 I 7.7'/0 I 140%1

0 w.. ::; ::; < (f) 0 Z
I

271 - No. 69d



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Oklahoma

Percent Trunk Blockage

SWBT End Office to SWBT End ""r~--------II Me:surement CLEC End Office Office to SWBT
10 - 01 No of Calls Percent Benchmark End OffIce ~ ::: - - -- - -- - -- - -- - -- - .- ... "- .. , .....

Study Week Blockage "z -Value" % Blockage

Dec-99 0 nla nJa 001% --_. ----

i ~AI; CLECs
Jan-DO 0 nJa nla 001%

060% iFeb-DO 0 nla nla 002%
..... . Benchmark
._------

Mar-DO 0 nla nJa 004%

ADr-DO 0 nla nJa 003%

"~'IMay-DO 0 nla nJa 008%

Jun-DO 0 nla nJa 015%
020%

Jul-DO 0 nla nJa 036% 000% • • • • • • • • • • • •
Aug-oo 0 nla nJa 046% '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 c;> c;> ~
c;> c;> 0 0 c;> ~Sep-DO 0 nla nla 0,10% U ~ .6 ;; a ~ ~

in "- 1)

" .!!; " '" ~ " 0 0
0 u.. ::; « ::; « (fJ z

Oct-oo 0 nla nla 000%

Nov-DO 0 nla nla 007%

SWBT Tandem to SWBT Tandem SWBT End
1.20%II Measurement CLEC End Office toSWBT Office to

70 - 02 No of Calls Percent Benchmark End Office SWBT Tandem 1.00% - - --.-.. _. - -. - -- - -- -.- _.- _._. -- -.

Study Week Blockage ··Z· Value" % Blockage % Blockage

Dec-99 2.256328 000% -100 001% 195% 080% ----_._----"
---+---- All CLECs

Jan-DO 2717.520 001% -099 002% 0.01%
i •• - •• • Benchmark i

Feb-oo 2415640 000% -100 022% 010% 050%
'---------_. ~------

Mar-OO 2.350903 003% -097 042% 027%
040%

Apr-OO 2034.584 010% -090 046% 026%

May-DO 1 549.121 000% -100 010% 006% 0.20%
Jun-OO 2189.250 005% -0.94 029% 020% ~ ... I

Jul-OO 2256.901 004% -095 0,00% 028% 000%

Aug-OO 2395.605 003% -097 022% 0.09% '" 0 0 0 0 0

i: 0 c;> 0 c;> c;>
-099 007% 007%

.6 a. ~ 0> 1)
Sep-OO 2.552957 001% " " ~ ~

0 u.. « « 0
Oct-OO 2.331 137 008% -092 026% 025%

Nov-OO 2230415 017% -083 004% 0.03%

Count of Blocked Calls Excluded from Measurement No. 70

:=r--! 1 Measurement No of
701 - 01 Excluded

Block Calls 50000

Oec-99 0 40000
Jan·OO 64630

30000
Feb-DO 34292

Mar-OO 0
20000

Apr-OO 0 10000 j
May-OO 0 0
Jun-OO 0 m 0 0 0 0 0 0 0 0 0 0 0

'" c;> 0 9 c;> ~
0 c;> c;> 0 0

~Jel-OO 0 U
~

.6 ;; a ~
~

0> "- 13Q) " '" ~
~ " 0

0 u.. ::;: « ::;: « (fJ 0 z
AU;J-OO 0

.-------_.._--- ._---.......,
Sep-OO 0 I

-+-AII CLEGs I
Oct-OO 701 I

I
Nov-OO 803

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)

All CLECs
350% ._ ..... -~_._-I Measurement I # Trunk # Groups % Groups Benchmark

71 - 01 GrOUDs >2% >2% "z· Value' 3 00% ................ - -_ ........_ .....

Dec-99 95 0 000% ·3 DO 250%
,--+--AIICLECslJan-OO 95 0 000% -300

Feb-OO 95 0 000% ·300 200%
c:..~_B.."~c~~

Mar·oo 94 1 105% -194
150%

Apr-oo 95 0 000% -300
May-OO 95 0 000% ·300 100%

/\ rJun-OO 95 0 000% -300

Jul-OO 95 0 000% -3 DO 050%

Aug-OO 95 0 000% -3 DO 0_00%
Sep-OO 95 0 000% -300 (J) 0 0 0 0 0
Oct·OO 93 1 108% '" 0 9 0 0 c;>.1 92 U .6 a. C:

""Q) " ~ ~ (;NDV-oo 95 1 105% -1 95 0 u.. « «
12 Me TotallJ 1 138 I 311 026%1

271 - No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Oklahoma

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No of Trunk Trunk Trunk Trunk Trunk
72 - 01 Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2 % 2-3% 3-4% 4-6% 6-10% > 10%

Dec-99 0 0 0 0 0 0

Jan-OO 0 0 0 0 0 0

Feb-OO 0 0 0 0 0 0

Mar-OO 1 0 0 1 0 0

Apr-OO 0 0 0 0 0 0

May-OO 0 0 0 0 0 0

Jun-OO 0 0 0 0 0 0

Jul-OO 0 0 0 0 0 0

Aug-OO 0 0 0 0 0 0

Sep-OO 0 0 0 0 0 0

Oct-OO 1 0 0 0 0 1

Nov-OO 1 0 0 0 0 1

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Oklahoma

Percent Missed Due Dates

IMeasurement All GLEGs SWBT

I I73 - 01 No. of # Missed % Missed % Missed Z-Value 90% ,
Trunks Due Dates Due Dales Due Dates

I
80% ,

Dec-99 340 48 141% 93% 1.31 "
70% "

Jan-OO 457 0 0.0% 132% -7.99 .' ' '

Feb-OO 1.290 0 0.0% 590% -30.40 60%
..

.'
..•... / - ---'-- -~--- .----- -

Mar-DO 3.635 0 0.0% 349% -37.49 50% - - - - - - SWBT

Apr-DO 9,349 626 6.7% 6.0% 085
40% ...., .:' "'. i ':. :' -+--AII GLEGs

~--_.__ .._--~---

May-DO 5.258 720 137% 697% -2814

Jun-OO 4.090 748 183% 241% -109
30% " : " .' " :

Jul-OO 3,936 816 207% 00% 5.53 20% ~ ... :
i

.' "
Aug-DO 1.093 0 0.0% 78.4% -3109 10%

~
',: " :

Sep-OO 914 144 15.8% 23.2% -3.79 I 0%
Oct-OO 1.490 744 49.9% 16.2% 784

'" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 0 <;> 0 ":' 0 0 0 0
Nov-DO 363 120 33.1% 61.7% -8.58 U c': .6 "- "- >- c':

~
e" 6. 13 :>

<Il .!.'; <Il '" a. '" -'l ::J <Il 0 0

I 12 Mo. Total I1 32,2151 3,9661 123%1 343%1 nfal
0 u. ::E ..: ::E ..: UJ z

Average Delav Davs for SWBT Caused Missed Due Dates

II Meas urement r All GLEGs SWBT

74 - 01 # Missed Avg. Delay Avg Delay Z - Value 180

Due Dates Days Days 160
Dec-99 48 31.0 1678 -5.68

140
Jan-OO 0 n/a 40.4 nfa

Feb-OO 0 n/a 503 nfa I 120

Mar-DO 0 n/a 180 nla 100 - - - •• ·SWBT

Apr-DO 626 24.6 80 573 80 " -+--AII GLEGs..
May-DO 720 3.9 22.4 -6.00

Jun-OO 748 33.8 11 5 25.60
60 .

Jul-OO 816 25.1 n/a n/a 40 .-
...~Aug-OO 0 nfa 903 n/a 20 r\ '.

Sep-OO 144 62.3 180 27.19 . ..
0

Oct-OO 744 94.5 10 45076 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 ":' 0 0 ":' 0 0 ":' 0
Nov-DO 120 111.0 258 2649 U c': .6 ti; a. >. c':

~ '" 6. 13 :>
<Il .!.'; <Il '" -'l ::J " 0

I 12 Mo. Total II 3,9661 3981 3181 I nfal
0 u. ::;; ..: ::;; ..: UJ 0 z

% SWBT Caused Missed Due Dates> 30 Days

IMeasurement All GLEGs SWBT

75 - 01 Number of # Missed % Missed % Missed Benchmark 600%

Trunks > 30 Days > 30 Days > 30 Days "Z - Value"

Dec-99 340 48 141% 8.3% 1212 500%

Jan-OO 457 0 0.0% 109% -200

Feb-OO 1.290 0 OO~/O 280°/0 -200 400%
~-------

Mar-OO 3,635 0 0.0% 0.1 % -2.00 ! - - - - - - Benchmark i

Apr-OO 9.349 384 4.1% 03% 211 30,0% L:::--+-- All GLEGs I
May-OO 5,258 0 0.0% 6.6% -200

Jun-OO 4,090 316 7.7% 0.0% 5.73
200%

Jul-OO 3.936 24 0.6% 0.0% -139

t\ ..----~A--10.0%
Aug-OO 1.093 0 0.0% 63.8% -200

Sep-OO 914 144 15.8% 10.0% 1375 .... _. --
0.0%

Oct-OO 1.490 744 49.9% 0.0% 4793
'" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 ":' ;, 0 ":' 0 0 ":' 0
Nov-OO 363 120 33.1% 8.2% 3106 U i: .6 ti; C. ~ ~

e" 6. U :>
" .!.'; " '" ::J " 0

I 12 Mo Total II 32.2151 1.780 I 5.5%1 84%1 n/al
0 u. ::E ..: ::E ..: UJ 0 z

AveraQe Trunk Restorallnterval (Hours)

IMeasurement All GLEGs SWBT I
76 - 01 # Trouble Avg Restoral Avg Resloral Z . Value : 1600

Tickets Interval Inlerval
1400 "

Dec-99 2 1739 6.12 921

Jan-OO 0 nfa 2462 n/a 1200·

Feb-OO 4 904 3393 -089 :
1000

Mar-OO 0 n/a 240.73 n/a I~WBTI
Apr-OO 0 n/a 2625 n/a 800

I • _ AII_GLEGs I
May-OO 1 3.10 23.53 -0.65 600
Jun-OO 1 068 3082 -0.73
Jul-OO 1 082 1.53 -0.51

400

Aug-OO 1 070 108788 -098 200 -
Sep-OO 0 nla 150181 nfa

0 - - - - - - - -Oct-OO 1 005 2245 -081 en 0 0 0 0 0 0 0 0 0 0 0
Nov-OO 0 n/a 1759

en 0 0 ":' ":' 0 0 ":' 0 0 ":' 0
n/a U c': .6 rn a. >. i:

~
e" "- 13 :>

" .!.'; " '" -'l :il <Il 0

I 12 Mo Tota" 1 I 6941 41638\ 1 n/al
0 u. ::;; ..: ::;; en 0 Z11

271 - No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups

I

[

:IMeasurement I All CLECs I
73.1 - 01 I # Trunk % Held % Held % Held In Panty 100.0% I

CircUits Held > > > (Yes =0) 90.0%
LOF 30 Days 60 Days 90 Days (No =2) I

80.0%

70.0%

60.0% -- ------ I
Mar-OO 408 00% 0.0% 00% 0 -+- All CLECs I50.0% -------_.. _--

Apr-OO 0 nla n/a nla n/a

May-OO 0 nla nla nla n/a
400%

Jun-OO 0 n/a nla n/a n/a i 300%

Jul-OO 0 n/a nla n/a nla 20.0%

Aug-OO 0 n/a nla nla nla 10.0%
Sep-DO 0 nfa nla n/a nla

00%
Oct-DO 744 00% 0.0% 00% 0 0 0 0 0 0 0 0 0 0

0 0 0 0

'"
0 0

'"
0

Nov-DO 144 0.0% 0.0% 0.0% 0 :i; .:. >. c
~ '" "- u ;.

0- ro " ::l '" 0

I 12 Mo Totalll 1.296 I 00%1 00%1 00%1
::E « ::E -, « en 0 Z

271 - No. 73.1



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Oklahoma

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups i

IMeasuremen1 All CLECs I

77 - 01 No. of Trouble Average Benchmark 20

Reports Time "z - Value" 1.8
Dec-99 0 n/a nla

1.6
Jan-DO 0 nla n/a

1.4
Feb-DO 0 n/a nla

-
1.2

~--

Mar-DO 0 nla n/a ,__All CLECs

Apr-DO 0 nla n/a 1.0 - _. - -'" - - - - -. -_. - _. - - - _. - .. - - _ .. - -- .. - - - -- - - - - - - Standard
~--~-- ~._--

May-OO 0 n/a nla 0.8

Jun-OO 0 n/a nla 06

Jul-OO 0 nla nla 0.4
Aug-OO 0 nla nla

0.2
Sep-DO 0 n/a nla

Oct-DO 0 n/a n/a
0.0

'" 0 0 8 0 0 0 0 0 0 0 0

Nov-DO 0 n/a nla '" 9 0 0 'i 0 9 0 0 9 9

" c: .6 li; ii. c "5 C, 6. U >

'" 11I '" '" :J :J '" 0

I 12 Mo. TotalII 01 nlal
0 .., u. ::;; « ::;; .., .., « (/J a z

Non-Tandem Trunk Groups

Measurement All CLECs
77 - 02 No. of Trouble Average Benchmark 3.0

Reports Time "z - Value"

Dec-99 0 n/a nla 2.5

Jan-OO 0 n/a nla

~eb-OO 0 nla nla 20 - - - -- - _ .. _. - _ .. _ ... - - - -- - _._. _. - - - - - - - - - - --

Mar-OO 0 n/a nla ,__AIICLECs

15
I

Apr-OO 0 nla n/a L ---Standard

May-DO 0 n/a nla

Jun-DO 0 nla nla 1.0

Jul-OO 0 n/a nla

Aug-DO 0 nla nla 05

Sep-OO 0 nla n/a

Oct-DO 0 nla nia
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla n/a '" 0 0 0 9 0 0 0 0 0 0 0

" C .6 li; Ci :>, C S C, 6. 13 ::-
'" ~ W 11I :J :J '" 0

I 12 Mo Total II 01 n/a\
0 u. ::;; « ::;; .., -, « (/J a z

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Oklahoma

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks IIMeasurement I All CLECs !
78 - 01 No. of Avg Install Benchmarl< 120 I

Orders Interval "Z - Value"

IDec-99 1 430 23.00 100

Jan-DO 1 8.00 -12.00

Feb-DO 3 8.00 -12.00 80
-----_..- .._---

Mar-OO 7 19.29 -0.71 - - - - - - Benchmarl<

Apr-DO 1 1900 -1.00 60
--+--AII CLECs--_...- ------

May-DO 1 15.00 -5.00

Jun-OO 0 nla nfa
40

~~... 7\Jul-OO 0 nfa nfa

Aug-DO 2 19.00 -1.00
20 - -- ~ ..

Sep-OO 0 nfa nfa
0

Oct-DO 4 9875 78.75 Ol 0 0 0 0 0 0 0 0 0 0 0
Ol 0 0 9 0 0 0 '? 0 0 0 0

Nov-DO 2 105_00 85.00 U C: .0 ro ~ :>, C:
~

C> c. 13 :>.,
~

., '" ~
::l ., 0

I 12 Mo. Total II 221 40321
0 '"- ::;; <{ ::;; <{ (fJ 0 z

557 Link
I Measurement All CLECs

78 - 02 No. of Avg.lnstall Benchmarl< 25

Orders Interval "Z - Value"

Dec-99 0 nfa nfa 20 .. - .. _ .. - - -_ .. -_ ...... -- _ ..... _. - _ .... -- - --

Jan-DO 0 nfa nfa

Feb-DO 0 nfa nfa
15 c--------------,

Mar-DO 0 nfa nfa - - - .... Benchmarl< '

Apr-DO 0 nfa nfa --+--AII CLECs

May-DO 0 nfa nfa 10

Jun-OO 0 nfa nfa

Jul-OO 0 nfa nfa 5
Aug-DO 0 nfa nfa

Sep-OO 0 nfa nfa
0

Ocl-OO 0 nfa nfa Ol 0 0 0 0 0 0 0 0 0 0 0
Ol 0 0 0 '? 0 0 '? 0 0 '? 0

Nov-DO 0 nfa nfa U C: .6 ro a. :>, C:
~

C> C. u :>.,
~

.,
'" ~

::l ., 0

1 12 Mo. Totalll 01 nfal
0 '"- ::;; <{ ::;; <{ (fJ 0 z

OS/DA:IMeasurement All CLECs I78 - 03 No. of Avg.lnslall Benchmarl< f
25

Orders Interval "Z - Value- i

Dec-99 0 nfa nfa 20 .. _.. - -- _. -- - - _. -. -- ...... - .. - -- - _.- - _._ ...

Jan-OO 0 nfa nfa

Feb-DO 0 nfa n/a
15 - - .... Ben~hmarkIMar-DO 0 nfa n/a

Apr-OO 0 nfa nfa ~ All C~~c:s_:
May-DO 0 nfa nfa 10

Jun-OO 0 n/a nfa

Jul-OO 0 nfa nfa 5
Aug-DO 0 nfa n/a

Sep-OO 0 nfa nia

OCI-OO
0

0 nia n/a Ol 0 C 0 0 0 0 0 0 0 0 0

Nov-DO 0
Ol q 0 '? q l 0 S' 0 0 0

~nfa n/a U .6 ro a. C:
~

C> c- U.,
~

., '" ~
::l ., 0

1 12 Mo. Totat! 1 01 nfal
0 '"- ::;; <{ ::;; <{ (fJ 0 z

E-911
I Measurement All CLECs

78 - 04 No of Avg Install Benchmark 30

Orders Interval "Z - Value"

Dec-99 0 nfa n/a 25

Jan-DO 0 nfa nfa

Feb-DO 0 nfa nfa 20 .. -- ... _ ................ _ ...... - ... - ......
-----_.__._~-

Mar-OO 0 nfa n/a - - .. - .. - Benchmarl<

Apr-DO 0 nfa n/a 15 i~AIICLE~
May-DO 0 n/a nia

Jun-OO 0 nfa n/a
10

Jul-OO 0 nfa nfa

Aug-DO 0 n/a nfa
5

Sep-OO 0 nfa nfa
0Ocl-OO 0 nfa n/a Ol 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 1 26.00 6.00
Ol 0 0 0 0 0 0 '? 0 0 '? ~U C: .6 ro a. :>, C:

~
C> C. t5.,

~
.,

'" ~ ::l ., 0I 121.10 Totat! I I 26001
0 '"- ::;; <{ ::;; <{ (fJ 0 z1

271 - No. 78



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 2000

Oklahoma

Percent Installation Completed Within "x" Business Days

< 10 Numbers Per Order
1

Measurement All CLECs 100%

- - - - - - --- --- --- --~- - - --- --87 - 01.1 No. of Wrthin 3 Days Benchmark 90% - . - ..
Orders # Install % Install "z - Value"

80%
Dec-99 1 1 100.0% -1000

Jan-OO 0 0 n/a n/a 70%
~~ ..~ -----------------

Feb-OO 2 2 1000% -10.00 60% ,. -. -- Benchmark

Mar-OO 127 125 98.4% -8.43 50% ____ All CLECs

Apr-OO 24 24 100.0% -1000

\
~~~---_._.- ---------

May-OO 1 1 100.0% -10.00
40%

Jun-OO 2 1 50.0% 40.00 30%

Jul-OO 5 5 100.0% -1000 20%
Aug-OO 1 1 100.0% -1000

10%
Sep-OO 0 0 n/a nla V
Oct-OO 0 0 n/a n/a

0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 n/a n/a '" 0 0 0 0 0 0

'"
0 0 0 0

<> C: .c ~ ci >- C: :; 0, 6. 1'; ;,
I1J

~
I1J ::; <{ '" ::> ..., ::> I1J 0 0

I 12 Mo Total I1 163 I 160 1 982%1
0 u. ::; ..., <{ (/) Z

11 - 20 Numbers per Order

Measurement All CLECs 100%

87 - 012 No. of Wrthin 7 Days Benchmark 90% . ----- - - ... _--._ ... -_._---._ ....
Orders # Install % Install "z - Value"

80%
Dec-99 a 0 n/a n/a

Jan-OO a a n/a n/a 70%

Feb-OO a a nfa n/a 60% - - . - - Benchmarl;]

Mar-OO
Ia 0 n/a nfa 50%

____ All CLECs I
!

Apr-OO a 0 nla n/a
-~~-

May-OO a 40%a nfa nfa

Jun-OO 0 a nla nla 30%

Jul-OO 0 a nla nla 20%

Aug-OO a 0 nfa n/a 10%
Sep-OO a 0 n/a nla

Oct-OO 0 0 n/a nfa
0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 nfa n/a '" 0 0 0 0 0 0 <;' 0 0

'"
0

<> c': .c ~ ci >- c': :; 0, 6. tl ;,
I1J '" I1J '" ::> ::> I1J 0

I Total I I 01 01 nlal
0 ..., u. ::; <{ ::; ..., ...,

<{ (/) 0 Z
12 Mo

> 20 Number per Order
Measurement AIICLECs 100%

87 - 013 No of Within 10 Days Benchmark 90% - - ---.-_. - - -- .. ----------. __ .---

Orders # Install % Install "Z - Value"
80%

Dec-99 0 0 nla nla

Jan-OO a 0 n/a nla 70%

Feb-OO 0 0 n/a n/a 60% I- ---- Be~~h:1
Mar-OO 0 0 n/a n/a 50% i----All CLECs
Apr-OO 0 0 nfa nfa

40%
May-OO 0 0 n/a nfa

Jun-OO 0 0 n/a nfa 30%

cul-OO 0 a nfa nfa 20%
Aug-OO 0 0 nla nla 10%
Sep-OO 0 0 nla nfa

Oct-OO a 0 n/a n/a
0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 n/a n/a '" 0 0 <;' '" 1 0

'"
0 0 0 0

<> C: 1> ro Ci C: :; 0, 6. 1'; >
OJ OJ '" ::> ::> I1J 0

I 12 Mo Tota;! I 01 01 nlal
0 ~ u. ::; <{ ::; ..., ...,

<{ (/) 0 Z

271 - No. 87



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 2000

Oklahoma

Average Installation Interval (Days)

All CLEes - Number of Numoers per Order ;

iIMeasurement < 10 11 - 20 > 20 35

88 -01 No of Avg No of Avg No of Avg ~
Orders Days Orders Days Orders Days 30

Dee-gg 1 000 0 n/a 0 n/a

Jan-OO 0 nJa 0 nJa 0
25

Na . ~ -_._---_ .. ---'-

i
~eb-OO 2 000 0 n/a 0 Na

- - ,,- - .< 10

I
20 ---+-- ~. 1 - 20

Mar-OO 127 211 0 nJa 0 nJa

Apr-OO 24 000 0 n/a 0 n/a
---0---> 20

15
May-OO 1 000 0 n/a 0 n/a

Jun-DO 2 3300 0 n/a 0 nJa 10

Jul-OO 5 000 0 n/a 0 n/a

.Aug-OO 1 000 0 n/a 0 n/a 5

Sep-OO 0 nJa 0 nJa 0 nJa -A.

Oet-OO 0 n/a 0 n/a 0 nJa
0

O' a a a a a a a a a a a
Nov-OO 0 nJa 0 n/a 0 nJa

O' a c;> c;> c;> ! c;> c;> a a c;> ';" i: .c :0 5- c
~ '" 6. 2'" -"l '" -=: ~ '" 0

I 12 Mo TOla111 1631 2051 01 nJal 01 nJal
0 u. ::;; « ::;; « <f) z

Percent Trouble Reports Received Within 30 Days of Installation

IMeasurement All CLECs SWBT I
89 - 01 No of Number Percent % Trouble Z-Value I 4SQ/o

Orders Trouble Reports Trouble Reports Reports I 4,0%
Dee·99 1 0 0.00% 298% -0 18 I

I
35%Jan-DO 0 n/a n/a 218% n/a I

Feb-OO 2 0 0,00% 253%) -023 ! 30% ~
.

Mar-DO 127 J 000%: 299% -1 98 25%
,

/
~.,-------~

i···· - ·SWBT
Apr-OO 24 J o OOS<~ 254% -079

i 20(% i___ AIICLECs i i
May-OO 1 ,0 o DOS, 330% -018 II 15% IJun-OO 2 0 000% 346% -027 I

I

Jul·OO 5 0 000°/) 368% -044

I
1 0% ~ I

Aug-OO 1 0 000% 305% -018 I
05%) ~

ISep-oO 0 n/a nla 3.26% n/a I
I 00% • • • • • • • • • • • •

!Jct.-QO 0 nla nla 373%) n/a I O' a a a a a a a a a a a

I'::; c;> a a c;> ~ c;> c;> c;> c;> q c;>
Nov-OO 0 n/a 384% I .6 .: 5. c

~ g- o. 2 >nla nJa

I
" ~ " ~ « ro -=: '" a

I
0 u. ::;; .. <f) z

I 12 Mo Total II 1631 a I 0,00% 1 311%1

Percent Missed Due Dates

IMeasurement All CLECs SWBT

! 06%90 - 01 No ot # M;sse·j % Missed ~'Q Missed Z-Value
--~---_._,- -~-----~

Orders Due Dates Due Oates Due Dales . ,

Dec·g9 1 0 000% 037% -006 05% ~
I

., I
Jan-OO 0 n/a n/a o 190/ o n/a - i- _. - - ·SWBT

I

04% -; I
~eb-OO 2 0 0,00% 025% -007 .' I___AIICLECS I
\1ar-00 127 0 000% 027%. -059

:~pr-OO 24 0 a DOC/a 034% -029 03% ,
I

May-OO 1 2 000% 039% ·006 io 2cio ~

Jun-OO 2 '" o OOC/O o 47~'o -010 i
Jul-OO 5 0 000% 044% -015 I

01'::'0 !
~ug·OO 1 0 o OO~/':I 048% -007

,

Sep-OO 0 n/a n/a 0.34% n/a 00% • • • • • • • • • • • • I
Oct-OO 0 n/a n/a 038% n/a

O' 0 a a a a a a a a a a
'::; a a a q c;> a c;> a c;> q ';i: .6 :0 5. ~ i:

~ '" a. UNov-DO 0 n/a n/a o45 c,/c n/a " ~ '" ro -=: ~ " 0
0 u.. ::;; « ::;; « en 0 Z

I 12Mo Totad I 1631 0 I 0.00 0
/0 I 036%1

271 - No 88-90



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

November 2000

Oklahoma

Percent of Request Processed Within 35 Days

iIMeasurement All CLECs
I

105 - 01 Number of No. Within % Within Z-Value I

Requests 35 Days 35 Days 100%

Dec-99 1 1 100.0% -1000 90% _. _. - - -- - _.- - - -- -- . - -- _ .. - _ .... - - - - -- - -.

Jan-OO 0 0 nla n/a 80%

Feb-DO 1 0 0.0% 9000 70%

Mar-OO 0 0 nla nla 60% -- - --- -

-+--AIICLECs
Apr-OO 0 0 nla n/a 50% - - - - - - Siandard

May-DO 2 2 100.0% -1000 40%
-_. __. --------

Jun-OO 0 0 n/a n/a
30%

Jul-OO 0 0 n/a n/a
20%

AU9-00 0 0 nla n/a
10%

Sep-OO 5 5 100.0% -1000

Oct-DO 5 5 100.0% -10.00
0%

'" 0 0 0 0 0 0 8 0 0 0 0

Nov-OO 1 1 100.0% -10.00 '" '"
0 0 '! 0 0 0 0 '" 0

u
~

.c .:. >- i:
~ '" 6.. U :>

" " '" 1t '" ~ " " 0

1 12Mo Total I1 151 141 933%1
0 u. ::;; ::;; <l: '" 0 z

Average Days Required to Process a Request

IMeasurement All CLECs

106 - 01 Number of Average

Requests
40.0

Days

Dec-99 1 20.00 35.0

Jan-DO 0 n/a 30.0
Feb-DO 1 3600

Mar-OO 0 n/a 25.0
.------~

Apr-DO 0 nla 20.0 :-+- All CLECs I

/\
~___.--------J

May-OO 2 18.50
150

Jun-OO 0 nla

Jul-OO 0 n/a 10.0

Aug-DO 0 n/a 5.0
Sep-OO 5 22.60

Oct-DO 5 3080
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 1 1100 '" 0 0 0 0 0 0

'"
0 0

'"
0

U i: .c .:. .:. >- i:
~ '" 6.. U :>

" .!!l " '" a. '" ~ " " 0

I 12 Mo Totalll 151 24.731
0 u. ::;; « ::;; <l: '"

0 Z

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Oklahoma

Percent Missed Collocation Due Dates

CAGED - INITIAL
't Measurement All CLECs

107 - 01 # Collocation # Missed % Missed Z-Value
100%

Projects Due Dates Due Dates 90%

Dec-99 0 0 nla nla 80%

Jan-DO 1 0 0.0% -5.00
70%

Feb-DO 0 0 nla nla
60% ----- ._- --'-

Mar-DO 0 0 nla nla ----+-- All CLECs
Apr-DO 8 0 0.0% -500 50%

•.. - .. Standard

May-DO 10 0 0.0% -500 40%
~_._----_._.-._- --

Jun-OO 23 0 0.0% -500 30%

Jul-DO 2 0 00% -5.00 20%
Aug-DO 0 0 nla nla

10%
Sep-DO 21 0 00% -5.00 - - -- ... --- -- - - -- .. _. - - --. - -_ .. _..... - - -....
Oct-DO 2 0 00% -5.00

0%
0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 2 0 0.0% -5 DO
0> 0 0 0 <;> 0 0 <;> 0 0 <;> 0
u C: .6 ~ ~

>. C:
~

0, "- 1:3 :>
'" ~ '" III .=; ::l '" 0

I 12Mo. Total I1 691 01 00%1
0 u. ::;: ::;: <{ (/) 0 z

CAGED - AUGMENTSIMeasurement All CLECs
107 - 02 # Collocation # Missed % Missed Z-Value 1DO%

Projects Due Dales Due Dates 90%

Dec-99 0 0 nla nla 80%
Jan-DO 0 0 nla nla

70%
Feb-DO 0 0 nla nla

60%
~-~IMar-DO 0 0 nla nla : ----+-- All CLECs

Apr-DO 0 0 nla nla 50% I. -----Standard

May-DO 0 0 nla nla 40%

Jun-OO 0 0 nla nla 30%

Jul-OO 2 0 0.0% -5.00 20%
Aug-DO 0 0 nla nla I 10%
Sep-OO 5 0 0.0% -500 ...- _ .. - - _.- _ ... - _.- - - _. - -.- ...... -- - _ .....
Oct-DO 2 0 0.0% -5.00

0%
0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 2 0 0.0% -500
0> 0 0 0 0 0 0 <;> 0 0 0 0
u C: .6 '- 15- >. C:

~
0, "- 13 :>

'" ~ '" '" III ::l ::l '" 0

I Totatll I 01 00%1
0 u. ::;: <{ ::;: --, <{ (/) 0 z

12Mo. 11

CAGELESS - INITIALIMeasurement All CLECs
107 - 03 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dales 90%

Dec-99 0 0 nla nla 80%
Jan-DO 28 0 00% -5.00

70%
Feb-DO 11 0 00% -5.00

Mar-DO 3D 0 0.0% -500
60%

I----+-- All CLECsl

Apr-DO 18 0 0.0% -500 50%
..:-.:~dard I

May-DO 9 0 0.0% -5.00 40%

Jun-OO 3 0 0.0% -5 DO 30%

Jul-OO 20 0 0.0% -500 20% .. -.. -.-··.--.--.··- ...-.---···A---Aug-DO 5 0 00% -500
10% .

Sep-DO 15 3 20.0% 1500

Oct-DO 9 0 0,0% -5.00
0%

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 9 0 0,0% -5.00
0> 0 0 0 <;> 0 0 <;> 0 0 0 0
u C: .6 iii is. >. C:

~
0, "- 13 :>

'" .!:!; '" III .=; ::l '" 0

I Totalll 1571 31 19%1
0 u. ::; <{ ::; <{ (/) 0 z

12 Mo

CAGELESS-AUGMENTS
" Measurement All CLECs

107 - 04 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

Dec-99 0 0 nla nla 80%
Jan-DO 0 0 nla nla

70%
Feb-DO 0 0 nla nla

Mar-DO 0 0 nla
60% C-nla ----+-- All CLECs

Apr-DO 0 0 nla nla 50% ------~~
May-DO 0 0 nla nla 40%

Jun-OO 0 0 nla nla 30%
Jut-DO 0 0 nla nJa 20%

Aug-DO 0 0 nla nla
Sep-OO 54 3

10%
5.6% 056 --_ ..... __ .... _._ ..... _-- .._----~... -.

Ocl-OO 5 0 0.0% -500 0%
0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 5 0 0.0% -500 ~
0 0 <;> <;> 0 0 <;> 0 0 <;> 0
C: .6 iii is. >. C:

~
0, "- 1:3 :>

I TOla111 641 31 47%1 '" .!:!; '" ::; <{
III .=; ::l '" 0 0

12 Mo 0 u. ::; <{ (/) z

271 - No. 107a



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Oklahoma

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
II Measurement All CLECs

107 ~ as # Collocation # Missed % Missed Z~Value
100%

Projects Due Dates Due Dates 90%

Dec~99 a a n/a nla 80%
Jan-DO 0 a n/a n/a

70%
Feb-OO 0 a n/a n/a

Mar-OO a 60% _.~--- -a n/a rna --+--All CLECs
Apr-OO a a nla n/a 50%

- - - - ~ - Standard

May-DO a a n/a n/a 40% - --- ---

Jun-DO a 0 nla n/a 30%

Jul-DO a a n/a n/a 20%
Aug-DO a 0 nla n/a

10%
Sep-DO a 0 n/a n/a ....... ~ . - -- - - .. - - _.. ~ .. - - -- - - .- .. -- ~ - .- - - .
Oct-DO 0 a n/a n/a

0%
0> 0 0 0 8 0 0 0 0 0 0 0

Nov-OO a a n/a nla
0> 0 0 0 0 0 9 0 0 9 0
U C: .6 "-

~
>- C::

~ '" 6. tl :>
" -"l " .. ..

~
::l " 0

! Totalll 01 01 n/a!
0 u.. ::;; ::;; <{ Ul 0 z

12 Mo

SHARED CAGE - AUGMENTS
:IMeasurement All CLECs

107 ~ 06 # Collocation # Missed % Missed Z~Value
100%

Projects Due Dales Due Dates 90%

Dec-99 a a n/a n/a 80%
Jan-OO a 0 n/a n/a

70%
Feb-OO 0 0 n/a n/a

Mar-DO 0 a n/a n/a
60%

--+-- All CLECs I
Apr-OO 0 a n/a n/a 50%

~-~~~
May-OO 0 a nla n/a 40%

Jun~OO a a nla n/a 30%

Jul-OO a a n/a n/a 20%
Aug~OO 0 0 n/a n/a

10%
Sep-OO 0 0 nla nla .. - .... - .. _. - _.- -.'. - - -- - _ ....... _ .. - - -- - _.
Oct~OO a a nla nla

0%
0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a a nla nla 0> 0 0 0 9 0 0 9 0 0 9 0
U C:: .6 ~ a. >- C::

~ '" 6. tl :>.,
-"l " '" ~

::l ., 0

1 Totall! 01 01 n/a!
0 u.. ::;; <{ ::;; <{ Ul 0 z

12 Mo

VIRTUAL - INITIALIMeasurement All CLECs
107 - 07 # Collocation # Missed % Missed Z~Value

100%

Projects Due Dates Due Dates 90%

Dec-99 0 0 n/a nla 80%
Jan-DO 0 0 nla n,a

70%
Feb-OO 0 0 nla nla

60%
Mar-OO 0 0 nla nla --+--All CLECs '
Apr-OO 0 0 nla nla 50%

- - - - - - Slandard I
May~OO 0 a n/a nla 40%

Jun-OO a a n/a n/a 30%

Jul~OO 0 a nla nla 20%
Aug~OO 0 a nla nla

10%
Sep-OO 0 0 nla n/a - ..........- - . -- - .. ~ . - _..... - ... - - _. - - _... -
Oct~OO a 0 nla nla

0%
0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a a nla
nla :

0> 0 0 0 0 0 0 0 0 0 0
~u C: .6 "- a. >- C:

~ '" 6-
" .!!; ~ '" ..

~
::l ., (5 0

1 TOla111 01 01 nla!
0 ::;; <{ ::;; <{ Ul z

12 Mo

VIRTUAL - AUGMENTSII Measurement All CLECs
t 07 ~ 08 # Collocation # Missed % Missed Z~Value

100%

Projects Due Dales Due Dates 90%

Dec-99 0 0 nla nla 80%
Jan~OO 0 a nla n/a

70%
Feb-OO a a n/a nla

Mar-OO a 0 n/a nla
60%

I--+--~~Apr~OO 0 a nla nla 50%

May-OO a a nla nla 40%
- - - - - - Standard

Jun-OO a 0 nla nla 30%
Jul~OO a a n/a nla 20%

ALig-OO 0 a nla nla
Sep~OO 0 0

10%
nla nla ................ - - - ... - .. - .... _.. . _. - .. - ...

Oct~OO 0 0 nla nla 0%
0> 0 0 0 0 0 0 0 0 0 0 0Nov-OO a 0 nla nla 0> 9 0 0 9 0 0 0 0 0 9 0U

~
.6 ~ a. >- C:

~ '" 6. tl :>
I Totalll 01 0\

Q) " '" ~ ::l ., 0
12 Mo. nlal

0 u.. ::;: <{ ::;; <{ Ul 0 Z

271 - No. 107b



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIALIMeasurement All GLEGs
108 - 01 # Missed Avg. Delay 10% Interval Z-Value 1.0

Due Dales Days Benchmar1< 0.9

Dec-99 0 nla n/a n/a 08
Jan-OO 0 nla n/a n/a

07
Feb-OO 0 nla nla nJa

Mar-OO 0 n/a n/a n/a
06 ~-- .. _-_. ',-'---

--+-- All GLEGs
Apr-OO 0 n/a n/a n/a 0.5

- - - - - - Standard
May-OO 0 n/a n/a n/a 04 --,,- ------

Jun-OO 0 n/a n/a n/a 03

Jul-OO 0 n/a nla n/a 0.2
Aug-OO 0 nla n/a nla

0.1
Sep-DO 0 n/a n/a nla

Ocl-OO 0 nla nia nla 0.0

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla n/a nJa '" 0 0 0 0 0 0 0 0 0 "? 0

<> C .6 :i; ~
>. c ~ '" 6- 13 >

'" -!ll '" '" " " '" 0

I 12 Mo. TOla111 01 n/al n/al
0 .... :::;; :::;; ..., « (f) 0 z

CAGED - AUGMENTS
II Measurement I All GLEGs

108 - 02 # Missed Avg Delay 10% Interval Z-Value 1.0

Due Dales Days Benchmark 09

Dec-99 0 n/a n/a n/a 0.8
Jan-DO 0 n/a n/a n/a

07
Feb-OO 0 n/a n/a n/a

0.6
Mar-OO 0 n/a n/a n/a :--+-- All GLEc;l
Apr-OO 0 n/a n/a n/a 0.5

- - - - - - Standard I
I

May-OO 0 n/a n/a n/a 04

Jun-OO 0 n/a n/a n/a 0.3

Jul-OO 0 n/a nia n/a 0.2 .
Aug-OO 0 n/a n/a n/a

0.1
Sep-OO 0 n/a n/a n/a

Oct-OO 0 n/a n/a n/a 00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a n/a n/a '" 0 0 0 0 0 0 "? 0 0 0 0

<> C .6 :i; 0. >. c
~ '" 6- tl >

'" -!ll '" '" .;; " '" 0

I 12 Mo TOla111 01 n/al n/al
0 .... :::;; « :::;; « (f) 0 z

CAGELESS - INITIAL
! I Measurement All CLECs

108 - 03 # Missed Avg. Delay 10% Inlerval Z-Value 1.0

Due Dales Days Benchmark 0.9

Dec-9g 0 n/a n/a n/a 0.8
Jan-OO 0 nfa n/a n/a

07
Feb-OO 0 n/a n/a nla

Mar-OO 0 n/a nla n/a
06-

!--+--N1CLECs I
Apr-OO 0 n/a n/a n/a 05

i~~~
May-OO 0 n/a n/a n/a 04

Jun-OO 0 n/a n/a n/a 0.3

Jul-OO 0 n/a nla n/a 02
Aug-OO 0 n/a nla n/a

0.1
Sep-OO 3 5733 690 5043

Oct-OO 0 n/a n/a n/a 00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 n/a n/a n/a '" '" 0 "? 0 'r. 0 0 0 0

'"
0

<>
~

.6 m 0. c
~ '" 6- 13 >

'" '" '" .;; " '" 0

I 12 Mo Totalll 31 57331 6901
0 .... :::;; « :::;; « (f) 0 z

CAGELESS-AUGMENTS
!I Measurement All CLECs
t 1.0108 - 04 # MIssed Avg Delay 10% Interval Z-Value

Due Dales Days Benchmar1< 0.9

Dec-99 0 n/a n/a n/a 0.8
Jan-OO 0 n/a nJa n/a

0.7
Feb-OO 0 n/a n/a n/a

Mar-OO 0 n/a nla n/a
0.6

!--+--All CLECs I
Apr-OO 0 n/a n/a n/a 05

~Iandard I
May-OO 0 nla n/a n/a 04

Jun-OO 0 n/a n/a n/a 03
Jul-OO 0 n/a n/a n/a 02

Aug-OO 0 n/a n/a nfa
Sep-OO 3 10400

01
900 9500

Oct-OO 0 n/a n/a n/a 00

'" 0 0 0 0 0 0 0 0 0 0 0Nov-OO 0 n/a nla n/a '" 0 0 0 0 'r. 0 0 0 0 '" 0
<> C .6 :i; ~ c

~ '" 6- 13 >
I 12 Mo TOlat! I 31 '" -!ll '" '" .;; " '" 0

104001 9001
0 .... :::;; « :::;; « rfJ 0 Z

271 - No. 108a



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE· INITIAL I

!IMeasurement All CLECs I
108 - 05 # Missed Avg. Delay 10% Interval Z-Value ! 10

Due Dates Days Bencl1marl< I 0.9
Dec-99 0 nla nla nla

08
Jan-DO 0 nla nla nla

07
Feb-DO 0 nla nla nJa

06 ---- ---•.. _._._.'-

Mar-DO 0 nJa nla nla ___ AlICLECs

Apr-DO 0 nla nla nla 05 • - - - - - Standard
-----~_._---

May-DO 0 nla nla nla 04

Jun-OO 0 nla nla nla 03
Jul-OO 0 nJa nla nJa 0.2

Aug-DO 0 nJa nla nla
0.1

Sep-OO 0 nla nJa nla

Oct-DO 0 nla nla nla
0.0

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla
a> 0 0 0 0 0 9 9 0 0 0 0
u C .6 ~ ~

,;..
~ ~ '" 6- tl :>

" ~ " '" " " 0

I Totalll 01 n/al nlal
0 u. ::;; ::;; <l: (f) 0 z

12 Mo

SHARED CAGE· AUGMENTSIMeasurement All CLECs
108 - 06 # Missed Avg. Delay 10% Interval Z-Value 1.0

Due Dales Days Benchmarl< 09
Dec-99 0 nla nla nla

08
Jan-DO 0 nla nla nla

07
Feb-DO 0 nla nla nla

Mar-DO 0 nla nla nla 06
i---AlICLECS!

Acr-OO 0 nla n/a nla 0.5 I•• - - • - Standard I
May-DO 0 nla nla nla 04

Jun-OO 0 nla nla nla 03

Jul-OO 0 nla nla nla 0.2
AU9-00 0 nla nJa nla

0.1
Sep-OO 0 nla nJa nla

Oct-DO 0 nla n/a nla
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla
a> 0 0 0 9 0 0 9 0 0 0 0
u C .6 ~ C. >. c

~ '" 6- tl :>
" ~ " '" .;; " '" 0

I Tota,ll 01 n/al nJal
0 u. ::;; <l: ::;; <l: (j) 0 z

12 Mo

VIRTUAL· INITIALII Measurement All CLECs
108 - ·J7 # Missed Avg Delay 10% Interval Z-Value 10

Due Dates Days Benchmarl< 0.9
Dec-99 a nla nla nla 0.8
Jan-DO a nla nla nla

0.7
Feb-DO a nla nla n/a

Mar-DO 0 nla nla nla
06

___All CLECs I
Apr-DO a nla nla nla 0.5 - - - - .• Standard

May-DO 0 nfa nla nla 04

,Iun-OO 0 n/a nla nla 03
Jul-OO 0 nla nla nla 02 -

Aug-DO a nla nla nla
0.1

Sep-OO 0 nla nla nla

Oct-DO a nla nla n/a
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO a nla nla nla
a> 'S' 0 9 0

~ 9 9 0 0 9 ~U .6 ro ~ ~ ~ '" 6- 1:5'" ~ '" '" .a' '" 0

I Tota,ll 01 n/al nlal
0 "- ::;; ::;; (j) 0 z

12 Mo

VIRTUAL - AUGMENTS
I Measurement All CLECs

108 - 08 # Missed Avg. Delay 10% Interva' Z-Value 10

Due Dates Days Benchmarl< 0.9
Dec-99 0 nla nla n/a 0.8
Jan-DO 0 nla n/a n/a

Feb-aD 0 nla
0.7

nla nla

Mar-DO a nla 06

f-~~
nla n/a ___ AlICLECs

Apr-DO 0 nla nla nla 0.5 • - - ••. Standard
May-DO 0 nla nla nla 04
Jun-OO a n/a nla nla 03
Jul-OO a nla nla nla 02

Aug-OO a nia nla nla
Sep-OO a

0.1
nla nla nla

Oct-OO a nla n/a nla
00

a> 0 0 0 0 0 0 0 0 0 0 0Nov-aD a nla nla nla
a> 9 0 0 0 0 0 0 0 0 9 0U

~
.6 "- :5. >. c

~ '" 6- 1:5 :>
I 12 Mo. Total II 01 " " '" '" .;; " '" 0

n/al nlal
0 u. ::;; <l: ::;; <l: (j) 0 Z

271 - No.1 08b



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Oklahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

I
I

11 Measurement AJICLECs

I
109 - 01 # Collocation No In Tanffed % In Tanffed Z-Value

1~~:: l..J. _.~ .. .t .... .J.._~ ...~ .__ft . -........ ·1Requests Inlerval Interval
I

Oee-99 0 0 nla nla 80% !
Jan-DO 7 7 100.0% -1000

I
70% !

Feb·OO 15 15 100.0% -10 00 I
Mar-DO 31 31 100.0% -10 00

60% --_.... - ----

__AIICLECs

Apr-DO 0 0 nla nla 50% .. - •. - Standard

May-DO 14 14 100.0% -1000 40%
--~-"~ ---

Jun-OO 58 58 100.0% -10.00 30%

Jut-DO 2 2 100.0% -10.00 20%
Aug-OO 8 8 100.0% -10.00

10%
Sep-OO 0 0 nla nla l
Oct-DO 0 0 nla nla

0%
a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla nla
a> 0 0 0 0 0 0 9 0 0 0 0
u C: .6 (;; ~ >. C:

~
0> "- ti ;.

" !!l " '" .:; ~ " 0

I TotalII 1351 1351 100.0%1
0 "- ::;; <! ::;; <! if) 0 z

12 Mo

CAGED·AUGMENTS
!IMeasurement All CLECs

109 - 02 # Collocation No in Tanffed % in Tanffed Z-Value 100%

-~Requests Inlerval Interval 90% .. ... . - - _. - - --.- . - ... - - _.- - --

Oee-99 0 0 nla nla 80%
Jan-DO 1 1 1000% -1000

70%
Feb-DO 1 1 100.0% -10.00

60% ---~lMar-OO 0 0 nla nla __AlICLECs

Apr-DO 0 0 nla nla 50% - - - - - - Standard

May-DO 4 4 100.0% -10.00 40%

Jun-OO 20 18 90.0% 000 30%

Jul-OO 2 2 100.0% -10.00 20%
Aug-DO 0 0 nla nla

10%
Sep-OO 1 1 1000% -1000 l
Oel-OO 0 0 nla nla

0%
a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla nla
a> 0 0 0 9 0 0 9 0 0 9 0
U C: .6 ii;

~
>. C:

~
0> "- U ;.

" !!l " '" .:; ~ " 0

I Totalll 291 271 931%1
0 "- ::;; ::;; <! if) 0 z

12Mo

CAGELESS - INITIAL
I Measurement All CLECs

109·03 # Collocallon No ,n Tanffed % in Tanffed Z-Value 100%

._ ..~...._--_._ ..........Requests interval Interval 90% .... -- . - --
Oee·99 10 10 100.0% -10 00 80%
Jan-DO 21 21 1000% -1000

70%
Feb-DO 9 8 88.9% 111

60% .--------------.~'--

Mar-DO 21 21 100.0% -1000 i--All CLECs
50% I

Apr-DO 34 34 1000% -1000 ;- - - - • - Standard
------_.

May-DO 99 97 980% -798 40%

Jun-OO 115 113 98.3% -8.26 30%
Jul-OO 9 9 100.0% -1000 20%

Aug-OO 1 1 100.0% -1000
10%

Sep-oO 0 0 nla n/a

Oct-DO 19 19 100.0% -1000
0%

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1 1 1000% -1000
a> 0 0 9 0

~
0 9 0 0 9 0

U C: .6 (;; "- C:
~

0, "- u ;.
'" !!l " '" .:; ~ " 0

I Totad I 3391 3341 985%1
0 "- ::;; <! ::;; <! (f) 0 z

12 Mo

CAGELESS-AUGMENTSII Measurement All CLECs
109·04 # Colloeallon No In Tanffed % in Tanffed Z-Value 100%

Requests Interval Interval 90% . - .....- ...... -_ .. ... _. _. _..... - - - .. _ .....

Oee-99 0 0 nla nla
80%

Jan-DO 0 0 nla n/a

Feb-OO 0 0
70%

nia nla
Mar-DO 60%0 0 nla nla

i--All CLECs I
Apr-DO 0 0 nla nla 50% 1- - - . - - Standard

May-DO 1 1 100.0% -1000 40%
Jun-OO 3 3 1000% -1000 30%
Jul-OO 14 14 100.0% -10 00 20%

Aug-DO 3 3 100,0% -1000
Sep-OO 2 2

10%
100.0% -1000

Oct-OO 4 4 1000% -1000
0%

a> 0 0 0 0 0 0 0 0 0 0 0Nov-DO 1 1 1000% -10.00
a> 0 0 0 0 0 9

~
0 0 9 0

U C: .6 ii; ~ >. ] 0, "- ;.
" !!l " '" u

I 12 Mo Totalll 281 281 100.0%1
::;; <! ~ " 00 "- ::;; <! (f) 0 z

271 - No.1 09a



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Oklahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIALIMeasurement All CLECs
109 - 05 # Collocation No. In Tariffed % In Tariffed Z-Value 100%

Requests Interval Interval 90% . - _.. - .. - . " .. -- - - -- - - -- - - .- .. ~.. ..- .. -- - - .

Dec-99 0 0 nla nla 80%
Jan-OO 0 0 nla nla

70%
Feb-oo 0 0 nla nla

Mar-oo 0 0 nla nla
60% ----- ~-_..-

---+--- All CLECs
Apr-OO 0 0 nla nla 50% - - - - - - Standard

May-OO 0 0 nla nla 40%
---_ ....--- ----

Jun-OO 0 0 nla nla 30%
Jul-OO 0 0 nla nla 20%

Aug-oo 0 0 nla nla
10%

Sep-OO 0 0 nla nla

Oct-oO 0 0 nla nla
0%

a> a a a a a a a a a a a
Nov-OO 0 0 nla nla

a> a a a a a a "? a a a a
b C: .c <.

~
>. C:

~
6> "- t; ;.

'" ~ '" '" '" ::l :J '" 0

I TotalII 01 01 n/al
0 u. ~ ~

.., « (/) 0 z
12Mo

SHARED CAGE· AUGMENTS
! IMeasurement I All CLECs

109- 06 # Collocation No. in Tariffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% -. -_ .. -- ..... - --" -_. - -_ ...... -... _... -- - --

Dec-99 0 0 nia nla 80%
Jan-OO 0 0 nla nla

70%
Feb-OO 0 0 nla nla

Mar-OO 0 0 nla nla
60% :---+--- All CLECs I

Apr-oo 0 0 nla nla 50% L ---Standard i
May-OO 0 0 nla nla 40%

Jun-OO 0 0 nla nla 30%

Jul-OO 0 0 nia nla 20%
Aug-OO 0 0 l11a nla

10%
Sep-OO 0 0 nla nla

Oct-OO 0 0 nla nla
0%

a> a a a a a a a a a a a
Nov-OO 0 0 nla nla

a> a a a a a a 9 a a 9 a
U C: .c <.

~
;., C:

~
6> "- t5 :>

'" ~ '" '" '" :J :::> '" 0

I 12 Mo Tota" I 01 01 n/al
0 u. ::;; ::;; .., « (/) 0 z

VIRTUAL - INITIALIMeasurement All CLECs
109 - 07 # ColiocatJOn No ,n Tariffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% - - -. - - -- - _.-. -'- -- ... -'- - - -_ .. -- - - -- - ..- - _.
Dec-99 0 0 nla nla 80%
Jan-OO 0 0 nla nla

70%
Feb-OO 0 0 nla nla

Mar-OO a a nla nla
60% I .-·-;"11 CLECs I

Apr-OO 0 a nla nla 50% !~Slandard
May-OO 0 0 nla nla 40%

Jun-OO a a nla nla 30%
Jul-OO a a nla nla 20%

Aug-OO 0 a nla nla
10%

Sep-oo a a nla nla

Oct-DO a 0 nla nla
0%

a> a a a a a a a a a a a
Nov-OO a 0 nla nla

a> a a a 9 a a a a a a a
b C: .c :S c. ;., C:

~
6> "- U :>

'" ~ '" '" ~
:J '" 0

I 12 Mo Totalll 01 01 nlal
0 u. ::;; « ::;; « (/) 0 z

VIRTUAL· AUGMENTS
II Measurement All CLECs

109 - 08 # Collocation No. In Tanffed % In Tanffed Z-Value 100%

Requests Inlerval Interval 90% ....... - .......-. - .. - _.- _. - ....- - - - .. _.- ...

Dec-99 a a nla nla 80%
Jan-OO 0 0 nla n/a
Feb-OO a 0

70%
nla nla

Mar-OO a 0 n/a nla 60% I • All CLECs IApr-OO a 0 nia nla 50%

May-OO a a nla nla 40%
- - - - - - ~landard I

Jun-OO a 0 nla nla 30%
Jut-OO a 0 nla nla 20%

Aug-aD a a nla nla
Sep-OO a

10%
a nla nla

Oct-OO a 0 n,a nla
0%

a> a a a a a a a a a a aNov-OO 0 a nla nla
a> a a a 9 a a 9 a a a

~b C: .c :S c. ;., C:
~

6> "- u
I 12 Mo. TotalII '" ~ '" '" ~ ::l ., 0

01 01 n/al
0 u. ::;; « ::;; « (/) 0 z

271 - No.1 09b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 2000

Oklahoma

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-QQ, Critical Z Applies: After Oct-QQ, Critical Z does not apply (Ie" In Parity Yes - Q: No - 2)

Coordinated Hot Cuts (CHC)
'I Measurement All GLEGs

114 - 01 No of No, Pre-mature % Premature Z-Value

Lines Disconnects Disconnects

Dec-99 109 0 0,00% -2 300%

Jan-DO 128 0 000% -2 250% ---------- ---
Feb-OO 102 0 000% -2 --+-AII GLEGs

Mar-OO 36 0 0,00% -2
20,0%

- - - - - 'Standard
--------_.. " --

Apr-OO 22 0 0,00% -2 15,0%

May-DO 48 12 25,00% 23
10,0%

Jun-OO 42 0 000% -2

Jul-OO 31 0 000% -2 5,0%

Aug-OO 55 0 000% -2 . .. . .. . -... . _.. - -- - -- - -- -~_ .
00%

Sep-OO 49 0 0,00% -2 m 0 a 0 0 a 0 a a 0 0 0
m 0 a 9 a a 0 9 a 0 9 0

Oct-OO 156 1 064% -1,36 U C: .6 m .!. >. C: :; C, 6. u >
'" '" '"

c. '" ::l ::l '" 0
Nov-OO 173 0 000% 0 Cl .., LL :< « :< .., ..., « UJ 0 z

I 12 Mo, Total II 9511 131 137%\

271 - No 114


